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INSTRUCTION MANUAL
Safety information

Please read the safety instructions carefully 
before using the product for the first time and 
keep the instructions for future reference.

1. This product is not a toy. Keep it out of the 
    reach of children and pets to avoid chewing 
    and swallowing.
2. Warning: This product includes are chargeable 
    Polymer Li-ion battery.
3. Product operating and storage temperature is 
    around 25 degrees Celsius.Environments under 
    and above this temperature might affect
    functionality.Ensure that the unit is completely 
    cool. Store in a cool, dry place.
4. Never open the product. Don’t remove any 
    fixed covers as this may expose you to 
    dangerous voltages. Do not touch the inside 
    electronics, or you may get an electric shock.
    Repair or service are only to be performed by 
   qualified personnel.
5. Do not expose to heat, water, dust (dusty 
   environment), moisture, direct sunlight!
6. Never place naked flame or sources of heat on 
    the beside of this products.
7. The unit is not waterproof. If water or foreign 
    objects enter the unit, it may result in fire or 
    electric shock. If water or a foreign object 
    enters the unit, stop using it immediately.
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8. Do not block the ventilation openings. 
    The product needs them to disperse heat.
9. Do not place the product in closed 
    cupboards, shelving or areas without proper 
     ventilation.
10. Only charge with the supplied USB cable. 
     And ensure that all electrical connections 
     (including the mains plug, extension leads 
     and interconnections between pieces of
     equipment) are properly made in 
     accordance with the instructions.
11. Do not use non original accessories 
     together with the product as this can make 
     the product functionality abnormal.
12. Never leave the appliance unsupervised 
      when it is in use
13. Unplug the cord from the mains if the 
     appliance malfunctions during use.
14. Unplug the cord from the mains after use 
      and before storing.
15. Unplug the cord from the mains when 
      change any connections.
16. There are no user serviceable parts in the
      product. When servicing, refer to qualified 
      service personnel.
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PLEASE READ ALL INSTRUCTIONS 
CAREFULLYAND RETAIN FOR FUTURE USE

DESCRIPTION OF PARTS
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Denver A/s reserve the rights for print errors 
Denver A/s cannot be held responsible for any 
technical or typographical errors and reserves 
the right to make changes to the product and 
manuals without prior notice. If you detect any 
inaccuracies or omissions, please inform us at 
the address on the back cover.
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On/Off Button
Magnetic wireless charging area
LED indicator lights for battery power
LED indicator light for wireless charger
USB output
Type C input and output
Stand

PBW-5000 Magnetic Wireless Charging 
Powerbank
PACKAGE CONTENTS:
• Power bank *1
• Charging Cable *1
• Instruction Manual *1

TECHNICAL SPECIFICATIONS 

• Built-in rechargeable battery: 5000mAh
• Type-C input: 5V 2.4A
• Type-C output: 5V 2A
• USB output: 5V 2A
• Wireless charger output: 5W
• Compatible with iPhone 12/13/14/15 series 
   for magnetic wireless charging
• With battery indicator
• With foldable stand
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INSTRUCTIONS FOR USE

Charging Your Powerbank
1.Before using it for the first time please fully 
   charge the battery!
2.Please use the Type C cable provided to 
   charge your powerbank, connect the Type-C 
   end to the powerbank, and connect the 
   other end to your computer USB port or any 
   other adaptor.
3.While it is Charging, the battery indicator will 
   flash. The four indicators on the left are power 
    indicators, which show the battery remaining 
    capacity from left to right: 100%-75%-50%-25%.
4.When charging is completed, four LED 
   indicator lights will stay on white, please 
   remove the charge cable after fully charged.

Charging Your Phone or Other Devices
1.Ensure that your Powerbank is fully charged.
2.Use the Type C output port or USB output 
   port on the powerbank to charge your phone
   or any other device. While charging your 
   phone or other devices, the LED indicators 
   for battery remaining capacity will flash.
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Wireless Charging Your iPhone
1.Ensure that your Powerbank is fully charged.
2.Place your mobile phone in the centre of the 
   wireless charging surface, and press the 
   switch button to turn on the wireless charging 
   function. Then the powerbank will charge 
   your iPhone now.
3.Check your mobile phone is successfully 
   charging.
4.While the powerbank is charging your iPhone, 
   the LED indicator will stay green.
5.If the wireless charging indicator light flashes 
   then there is an issue with charging. Try 
   re-positioning your phone or remove your 
   phone case.

Note: 
1.Ensure the protective case does not create 
  distance between the charging pad and the 
  back of the phone that is greater than 4mm. 
2.Do not charge your phone in a metal case
   or any magnetically sensitive devices, such 
   as metallic studs, magnetic clasps, or a 
   magnetic plate, in this case please remove
   the case before placing your phone.

Please notice - All products are subject to 
change without any notice. We take 
reservations for errors and omissions 
in the manual. 
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Electric and electronic equipment and 
included batteries contains materials, 
components and substances that can be 
hazardous to your health and the environment,
 if the waste material (discarded electric and 
electronic equipment and batteries) is not
 handled correctly.

Electric and electronic equipment and 
batteries is marked with the crossed out trash 
can symbol, seen above. This symbol signifies 
that electric and electronic equipment and
batteries should not be disposed of with other 
household waste, but should be disposed of 
separately.

ALL RIGHTS RESERVED, 
COPYRIGHT DENVER A/S



As the end user it is important that you submit 
your used batteries to the appropriate and 
designated facility. In this manner you make 
sure that the batteries are recycled in 
accordance with legislature and will not harm 
the environment.

All cities have established collection points, 
where electric and electronic equipment and 
batteries can either be submitted free of 
charge at recycling stations and other 
collection sites, or be collected from the 
households. Additional information is available 
at the technical department of your city.

DENVER A/S
Omega 5A, Soeften
DK-8382 Hinnerup
Denmark
www.facebook.com/denver.eu
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Contact

Nordics
Headquarter
Denver A/S
Omega 5A, Soeften
DK-8382 Hinnerup
Denmark

Phone: +45 86 22 61 00 
(Push “1” for support)

E-Mail
For technical questions, please write to:
support.hq@denver.eu

For all other questions please write to:
contact.hq@denver.eu

Benelux
DENVER BENELUX B.V.
Barwoutswaarder 13C+D
3449 HE Woerden
The Netherlands

Phone: 0900-3437623
E-Mail: support.nl@denver.eu

Spain/Portugal
DENVER SPAIN S.A
Ronda Augustes y Louis Lumiere, nº 23 – nave 
16
Parque Tecnológico
46980 PATERNA
Valencia (Spain)

Spain
Phone: +34 960 046 883
Mail: support.es@denver.eu

Portugal:
Phone: +35 1255 240 294
E-Mail: 

Germany
Denver Germany GmbH Service
Max-Emanuel-Str. 4
94036 Passau

Phone: +49 851 379 369 40

E-Mail
support.de@denver.eu

Repair and service 
Rudolf-Diesel-Str. 3 TOR 2
53859 Niederkassel 

(for TV, E-Mobility/Hoverboards/Balanceboards, 
Smartphones & Tablets)

Phone: +49 851 379 369 69
E-Mail: 

Denver A/S
Omega 5A, Soeften
DK-8382 Hinnerup

Denmark

denver.eu
facebook.com/denver.eu

If your country is not listed above, 
please write an email to
support@denver.eu

Poland
LetMeRepair Poland sp. z o.o.

ul. Częstochowska 140
62-800 Kalisz

Phone: 62 75 38 092
E-Mail: denver-service@letmerepair.pl

Godziny pracy ątek)

Austria
Lurf Premium Service GmbH
Deutschstrasse 1
1230 Wien

Phone: +43 1 904 3085
E-Mail: denver@lurfservice.at

Main contact point: contact.hq@denver.eu


