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Important safety information
WARNING: Please read the safety instructions carefully before using the product for the first time and
keep the instructions for future reference. Read all the safety information below before using this netbook.

1. For the electrostatic discharge (ESD) test of EN55035, it was found that manual operation (by
switching power ON/OFF) is needed to resume normal operation as intended after the test.

2. This product is not a toy. Keep it out of the reach of children. If operated by children, please always
ensure adult supervision.

3. Please keep the product away from pets.
4. Warning: This netbook is equipped with a lithium battery; please follow below instructions:

Caution

Do not try to open the netbook! The device may contain parts with deadly high voltage.
Do not expose to heat, water, moisture, direct sunlight!
Only charge with the original adapter supplied with this product!
Do not attempt to replace the netbook battery yourself - you may damage the battery, which can cause
overheating and injuries. The lithium-ion battery inside the netbook should be only replaced by skilled
personnel and must be recycled or disposed of separately from household waste. Do not incinerate the
battery.
Repair or service are only to be performed by qualified personnel.

5. To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture. The
apparatus shall not be exposed to dripping or splashing water and no objects filled with liquids, such
as vases, are to be placed on the apparatus.

6. The direct plug-in adapter is used as a disconnecting device, and shall remain readily operable.
Ensure there is space around the power outlet for easy access.

7. Product operating and storage temperature is from 0 degrees Celsius to 40 degrees Celsius.
Environments under and above this temperature might affect functionality.



1.  Power button: _Press to turn the computer on/off
     You can also press this button to turn the sleep mode on or off.
2.  Front camera: For webcam use – pictures and video
3.  Touchpad
4.  Keyboard
5.  Indicators: 
     1. is caps lock. It will light up green when caps lock is enabled.
     2. is charging indicator. It will light up red when computer is charging.
     3. is ON light. It will light up green when computer is turned on.
6.  Charge indicator: Will light up red when it is charging. 
7.  DC charging base: use the included 19V/3A charger.
8.  USB port
9.  Mini-HDMI interface - for connection with external monitor or TV.
10. USB-C port.
11. Headphone jack.
12. USB port.
13. MicroSD card slot.
14. Speakers.
15. SSD slot: open and insert M.2 SSD drive into the computer.



Windows 10 start menu: On the start menu, you can see many application
icons are fixed. These applications are displayed in the form of “magnet”. 
You can click to launch them. You need to login your Microsoft account 
before running applications completely.

In addition to apps already installed on the start page, you can open all 
apps in the Homepage.

If you want to add applications on the start menu, refer to the operations 
as shown below

Right-click or tap on one icon
Select "Pin to Start" at the beginning of the list





Conversely, if you want to cancel or delete a certain app on the start page, 
(1) Right-click, (2) and then select unpin.



Touch or use the mouse to click the Windows home button on the menu bar.

Expand the menu bar from the screen: file manager, settings, power supply 
and all apps, you can sleep / shutdown / restart the device.

With File Explorer button, you can manage your files and applications in the 
device.

With Settings button, you can set up your device.

You can choose more apps.



If you are logged on, you can setup search function to use both text and speech.
If you are not logged on, you can only do text searches.

For the device menu, click on the notification menu.



Click on Desktop task view to operate a multi-tasking and multi-desktop 
window.

Sleep, Shut down, and Restart
Press the power button for hibernation.
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Contact

If your country is not listed above,  
please write an email to
support@denver.eu

Nordics

Headquarter
Denver A/S
Omega 5A, Soeften
DK-8382 Hinnerup
Denmark

Phone: +45 86 22 51 00 
(Push “2” for support)

E-Mail
For technical questions, please write to:
support@denver.eu

For all other questions please write to:
denver@denver.eu

Germany

Denver Germany GmbH Service
Gutenbergstrasse 1
94036 Passau

Phone: +49 851 379 369 40

E-Mail
repair-germany@denver.eu

Fairfixx GmbH
Repair and service 
Rudolf-Diesel-Str. 3 TOR 2
53859 Niederkassel 

(for TV, E-Mobility/Hoverboards/
Balanceboards, Smartphones & Tablets)

Tel.: +49 851 379 369 69
E-Mail: denver@fairfixx.de

Austria

Lurf Premium Service GmbH
Deutschstrasse 1
1230 Wien

Phone: +43 1 904 3085
E-Mail: denver@lurfservice.at

Benelux/France

Denver Benelux BV
Barwoutswaarder 13C+D
3449 HE Woerden
The Netherlands

Phone: +31 348 420 029

E-Mail: support-nl@denver.eu

Spain/Portugal

Denver AS Spain S.A.
C/ Moscú, 1 Pol.Ind.Mas de Tous
46185 La Pobla de Vallbona
Valencia (Spain)

Spain
Phone: +34 960 046 883
Mail: serviciotecnico.denver@denver.eu

Portugal:
Phone: +35 1255 240 294
E-Mail: denver.service@satfiel.com
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