
SWG-339, SWK-120, SWG-140K, SWC-338

Local storage
Data collect in internal memory (Yes/No)  Yes

Type of data collected in internal memory

Health check data:  - (Heart Rate, Blood Oxygen, Stress, Sleep Tracking, HRV, PAI, Emotion, Fatige, 
Breath Rate, Activity, Cycle Tracking)
Personal information: ( Gender,Age, Height, Weight, Activity Target,Step length,）
Preference setting data: (Time format, Heart rate and blood oxygen detection, DND,Wake up 
reminder, Water, Sedentary reminder, Notification, Weather）
Dial pushing data
Sport mode pushing data

Data file format stored in internal memory .bin
How often is the data collected (Frequency) Real Time
What is the the devices storarge capacity nor flash-- 128Mbit
How much data is typically generated per day 10KB
How long is data stored by default 7days

APP storage
Data collect stored in APP (Yes/No)  Yes

Type of data collected in APP

Health check data: (Heart Rate, Blood Oxygen, Stress, Sleep Tracking, PAI, Emotion, Fatigue, 
Breath Rate, Activity, Cycle Tracking)
Personal information: (Name, Gender,Age, Height, Weight, Activity Target,Step length, contact)
Preference setting data: (Time format, Heart rate and blood oxygen detection, Do not disturb 
mode, Wake up, Water, Sedentary reminder,Notification, Weather）
Dial pushing data
Sport mode pushing data

Data file format stored in APP .realm
How often is the data collected (Frequency) real time
How much data is typically generated per day 10KB
How long is data stored by default Unrestricted
 
Server storage
Data collect stored in server (Yes/No) YES
Type of data collected in server Smartwatch firmware package, watch face
Data file format stored in server Smartwatch firmware package and watch face:  .bin
How often is the data collected (Frequency) Real time
How much data is typically generated per day It depends on when we have new firmware package or watch face put on server 
How long is data stored by default Unrestricted

Real-time

Can the product generate data continuously and in real time Yes, The watch and App can generate data coninuously

User access

How can the user access their own data free of charge  On the App: Settings -> My Profile -> Export Health Records

How can the user obtain a copy of the data  On the App: Settings -> My Profile -> Export Health Records

How can the user request deletion of the data
On the App: Settings -> Withdraw Consent & Delete User Profile or remove the app from your 
smartphone directly

Technical access

What technical solutions exist for access (e.g., app, portal, API) App, API

What are the conditions for use (e.g., login, license, terms of service) Need 6 pairing code to pair smartwatch and app 

Rights and ownership: Are any of the data collected protected as trade 
secrets or by intellectual property rights? If yes, who is the holder (name and 
address)

No

Restrictions

Are there situations where access to data can be denied (e.g., due to EU or 
national legislation)?

No


