
Supplier SKU  IIC-172 IOC-233

Types of data: What types of data does 
the product collect, generate, or store? 
In which format is the data stored (e.g., 
CSV, JSON)? How often is data collected 
(frequency)? What is the device’s 
storage capacity? How much data is 
typically generated per day?                                                

This product records UI 
operations, location information, 
error messages, audio, and video 
in real-time, in JSON format. 
Norflash reserves 156KB of 
memory, plus TF card storage, for 
a total of 50,625MB.                                    

This product records UI 
operations, location 
information, error 
messages, audio, and 
video in real-time, in JSON 
format. Norflash reserves 
156KB of memory, plus TF 
card storage, for a total of 
101,250MB.                     

Real-time: Can the product generate 
data continuously and in real time?                                                            

Yes, data on status and changes 
are continuously updated in the 
app.                   

Yes, data on status and 
changes are continuously 
updated in the app.  

Storage: Is data stored locally on the 
device, on a remote server, or both? 
How long is data stored by default?                                                                         

Data is stored in the app (remote 
server) as well as partially on the 
device. Data is retained until the 
user deletes it or resets the 
product.                                    

Data is stored in the app 
(remote server) as well as 
partially on the device. 
Data is retained until the 
user deletes it or resets the 
product.                 

User access: How can the user access 
their own data free of charge? How can 
the user obtain a copy of the data? How 
can the user request deletion of the 
data?                          

As the owner, you can download 
your data free of charge via the 
app and request deletion.                          

As the owner, you can 
download your data free of 
charge via the app and 
request deletion.                        

Technical access: What technical 
solutions exist for access (e.g., app, 
portal, API)? What are the conditions for 
use (e.g., login, license, terms of 
service)?                                     

Data can be accessed via the app 
and the associated API, which is 
made available to developers 
under the company’s terms.                   

Data can be accessed via 
the app and the associated 
API, which is made 
available to developers 
under the company’s 
terms.                               

Rights and ownership: Are any of the 
data collected protected as trade 
secrets or by intellectual property 
rights? If yes, who is the holder (name 
and address)?                                   

 'Company name' is the data 
holder. Certain technical 
information is covered by trade 
secrets.                  

 'Company name' is the 
data holder. Certain 
technical information is 
covered by trade secrets.                               

Restrictions: Are there situations where 
access to data can be denied (e.g., due 
to EU or national legislation)?                                                                 

Access to data may be denied if it 
conflicts with EU or national 

legislation.               

Access to data may be 
denied if it conflicts with 

EU or national legislation.   


